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QUY TRINH

YEU CAU BOI THUGNG
BAO HIEM CHAM SOC
SUC KHOE VA TAI NAN

Dol VJAI
BAO HIEM SUC KHOE

THANH TFOAN CHI PHI
KHAM CHUA BENH VA
THU THAP HO SO YEU
CAU BO| G

= Quy khach hang tién hanh kham
chra bénh tai bénh vién/ Co sd vy
té theo nhu cdu cdia minh

= Thanh toan cac chi phi va thu
thap ho sa, chdng ti yéu cau boi
thudng
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Luu y: Trusng hop Quy khach hang
co bat ky thdc mac nao can gidi dap,
vui long lién hé Cong ty TNHH bao
hiém HD (HDI) theo céc céch sau:

Goi dén Hotline 1900068898
(nh&n phim 1)

GUi email dén

Giamdinhboithuong@hdinsurance.com.vn

NOP HO SO YEU CAU
BOI THUGNG

Quy khach hang gui Gidy yéu cau boi
thudng cho HDI cling véi tat ca ho so,
chiing tir goc nhu héa don, phiéu thu,
ho say té, v.v... trong vong 30 ngay ké
tu ngay kham chira bénh dau tién.

Quy khach hang vui long gli dén Coéng
ty TNHH bao hiém HD (HDI) theo théng
tin:

- CONG TY TNHH BAO HIEM HD
- Ban Giam dinh B6i thudng

- Dia chi: Toa nha Abacus, 58 Nguyén
Dinh Chiéu, P.Dakao, Q. 1, Tp. HCM

GIAI QUYET YEU CAU
BOI THUONG:

Coéng ty TNHH bao hiém HD (HDI) sé
giai quyét ho so yéu cau boi thudng va
hoan tra chi phi kham ch{ta bénh cho
khach hang trong vong 15 ngay lam
viéc ké tu khi nhan dugc day du ching
tu hgp lé.

POl VA
BAO HIEM TAI NAN

THONGBAO TON THAT
& YEU CAU BOI THUONG

Khi xdy tai nan dan dén phat sinh yéu
cau boéi thudng, trong thagi gian sém
nhat khong muén hon 30 ngay (tru
trudng hgp bat kha khang), Quy khach
hang vui long lién hé ngay Coéng ty
TNHH bao hiém HD (HDI) dé théng bao
ton that theo cac cach sau:

Goi dén Hotline 1900068898

(nh&n phim 1)

GUi email dén

Giamdinhboithuong@hdinsurance.com.vn

NOP HO SG YEU CAU
BOI THUGNG

Sau khi thu thap day da ho so ching tu
theo huéng dan, Quy khach hang vui
long guii dén HDI theo théng tin:

- CONGTY TNHH BAO HIEM HD

- Ban Giam dinh Boi thuong

- Dia chi: Toa nha Abacus, 58 Nguyén
Dinh Chiéu, P. Dakao, Q.1, Tp. HCM.

Al QUYET YEU CAU
BOI THUONG:

Trong vong 15 ngay (lam viéc) ké tu
ngay nhan dugc day du ho so ching tu
yéu cau boi thudng theo huéng dan,
HDI sé thanh toan chi phi béi thuong
cho Quy khach hang.

HUGNG DAN LAM HO SO YEU CAU
THANH TOAN TIEN BAO HIEM

/
NOi tru

@ Gidy yéu cau boi thuong (theo
mau cta HDI - dinh kém)

& S6kham bénh/bdo cdoy té

& Gidy chiing nhan phau thuat
/phiéu mé

& Giay nhap vién/xuat vién

& Hoa dan vién phi + bang ké chi
tiét

& Don thudc va hoa don mua
thuoc

& Cac ching tu khac lién quan dén
chi phi nam vién

-

& Gidy yéu cau boi thuong (theo

& S6kham bénh/bao caoy té
& Don thu6c ké bai bac si diéu tri

& Chidinh va két qua xquang/xét

& Hoa dan cho cac khoan chi phi

Ngoai tru

mau cta HDI - dinh kém)

nghiém...hodc cac chung tu lién
quan dén bénh ly

kham bénh, cac xét ng-
hiém/chudn doan/thu thuat,
mua thuéc va bang ké chi tiét
kem theo
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e I
Trudng hop bi tai nan: bién ban tai nan c6 xac nhan ctia cdng an/co quan
/chinh quyén dia phuong, gidy to xe, gidy phép lai xe....
LUU Y: Cac ban g6c ching tiry té, chiing tir thanh toan phai cé dau méc
day du cla bénh vién/ Ca sy té
VGi cac khoan chi phi trén 200,000 VND phai c6 hoa don VAT
Hoa don phai thé hién day du théng tin: tén, dia chi, MST ctia don vi ban
hang, ch ki va ho tén clia nguai ban, day da ho tén ctia NDBH, chi tiét vé
sO luang, gia don vi cho tung loai
- )
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